	
	0 points
UNSATISFACTORY
	5 points

COMPETENT
	10 points

PROFICIENT
	15 points

DISTINGUISHED

	


Service Quality
(How friendly and helpful the staff and management is)
	
[bookmark: OLE_LINK1][bookmark: OLE_LINK2][bookmark: OLE_LINK3] Employees/management are rude, on their phones/electronics, employees/ management refuses to assist customer.

	
 Employees/management greet customer but do not ask customer for assistance, or have a positive attitude. 

	
 Employees/management greet the customer, reach out to help the customer, and build relationships with customer.
	Employees/management greet customer, ask customer for assistance, remember names of customers, check on customers periodically. 

	


Environment Quality
(How well the store is organized, how clean the store is kept, etc.)
	Store is not organized by department, there are safety hazards, bathrooms have not been cleaned for weeks, employees are not required to wash hands after using restroom, 
	Store is organized by department with aisle markings, bathrooms are cleaned every couple days or weekly, and employees are not required to wash hands. 
	Store is organized by department with aisle markings, bathrooms and store are cleaned daily, and employees are required to wash hands after using the restroom. 
 

	Store is organized by department with aisle markings, bathrooms and store are cleaned hourly, employees are required to wash hands after using the restroom.

	


Product Quality
(How well the product is made/ return policy)
	
Product is broken/ missing pieces with no discount given, and final price with no returns.
	
Product is broken / missing pieces with bare minimum discount, sold at final price with no returns

	
 Product is in good condition, or if product is broken a reasonable discount is given/return available.
[bookmark: _GoBack]
	
 Product is in great condition, package is not broken or damaged, product is not damaged or broken, product does not damage easily, return available. 

	

Variety of 
Products
(How many types/brands/colors/sizes there are of a product)

	
 One brand, color, size, etc. is offered for products
	
A few brands, colors, sizes, etc. are offered for products


	
 Multiple brands, colors, sizes, etc. are offered for products
	
 Several brands, colors, sizes, etc. are offered for products

	
Price
(Good sales, Sales often, reasonable price, Coupons, reward card, etc.)

	
 Prices are significantly more expensive than other hobby stores, no sales, no coupons, and/or no reward card.

	
 Prices are the same or more expensive than other hobby stores, yearly sales, rare/no coupon, and/or no reward card.
	
 Prices are the same or less than other hobby stores, monthly sales, monthly coupons, and/or reward card.
	
 Prices are the same or significantly less than other hobby stores, weekly sales, weekly coupons, and/or reward card.
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